ENCLOSURE 8

ITEM VI
JULY 2014 Enforcement Figures
Resolved
per officer Current Parked New Total % within
(& Notices - and Active | Backlog | complaints | resolved 12 weeks
PCN/EN/BCN etc Backlog cases Received
served)
April 2012 8 103 136 8 16
May 2012 8 122 135 10 16
June 2012 9and 10 - - - 19
July 2012 6and 7 16 130 16 13 15.4
August 4
2012 (6 PCNs, | EN) 5 130 7 8 2.5
September 575
2012 | 3PCNsIBCN, 1EN) | 2 124 4 10 30
October
2012 6,7and 7 132 117 29 20 5
November > 6and 7
(8 PCNs, 3 Sl6s, 2 142 112 12 17 35.3
2012
ENs)
December 3,3 and 4
(3 PCNs, 2 ENs, | 139 110 4 10 60
2012
Appeal)
January 8,20
2013 (10 PCNSs, | EN) 41 105 15 10 30
Februar >3 5
20‘;3 4 (1 EN, 5 PCNss, | - 159 98 17 15 40

Section 16)




ENCLOSURE 8

ITEM VI
Resolved
per officer Current Parked New Total % within
(& Notices - and Active | Backlog | complaints | resolved 12 weeks
PCN/EN/BCN etc Backlog cases Received
served)
7,5,9,1
March 2013 (2 ENs, 6 PCNs) 153 90 10 22 31.8
. 12, 6, 4
April 2013 (8 PCNSS, | EN) 147 79 10 22 13.6
10, 8 and 4
May 2013 (8 PCNs, 1516) |44 72 13 22 21.7
9,104
June 2013 (3 PCNs, | Direct 141 65 I5 23 26.09
Action)
9,8,3,1
July 2013 (2 PCNs, 2 EN) 138 58 8 21 42.8
August 7,8,9,(linvalid)
2013 (4 PCNs) 136 50 13 25 320
September 8,8,8
2013 (4 PCNS) 130 44 9 24 12.5
October 11,8,10 (HR 1)
2013 (IBCN) 152 0 10 30 30.0
November 8,104
2013 (2 PCNS) 139 0 8 22 27.3
December 14,11,6
2013 (4 PCNS) 15 0 5 31 22.7
January 4,8,7
2014 (3 PCNs) 107 0 7 19 25.0




ENCLOSURE 8

ITEM VIl
Resolved
per officer Current Parked New Total % within
(& Notices - and Active | Backlog | complaints | resolved | 12 weeks
PCN/EN/BCN etc Backlog cases Received
served)
February 81,5
2014 (2 PCNs) % 0 6 4 71
March 8,5,3
2014 (10 PCN, IBCN) 94 0 10 16 25.0
2,7,2
April 2014 (10 PCN, 2 96 0 13 () 63.6
ENF,IBCN,1S215)
3,6,10
(S16 10, PCN:s 4,
May 2014 Appeal |, 95 0 18 19 68.4
Prosecution
statements 2)
June 2014 4,8,4 90 0 7 16 47.1
7,3 & 2 invalids
July 2014 2 Appeals 96 0 14 12 29.4
Key:

PCN- Planning Contravention Notice

BCN-Breach of Condition Notice

EN- Enforcement Notice
S$16 — Section 16 Notice
S215 — Section 215 Notice

AP —Appeal

PROS/INS — Prosecution Statement/Instructions
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Figure 1: Enforcement Cases Trends
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Figure 2: Case Resolution Trends
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