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Table 2

PLANNING SURVEY RESULTS 2011 - 2012
Average Service Level Rating

(1-very bad to 5-very good)

5.0 q

Number of responses




Table 3

PLANNING SERVICES CUSTOMER SURVEY

2012 - 2013

Average performance rating

= planning surgery advice

= advice and guidance on
website

== printed advice and guidance

= planning helpdesk service
(phone)

= planning helpdesk service
(email)

2.5 speed of dealing with your
application

2.0 availability of the planning
officer

1.5 general courtesy and
professionalism

overall standards of service

1.0
Q1 Q2 Q3 Q4 YEAR

Question asked Average score
Planning Surgery Advice 4.1
Advice and Guidance on Website 3.9
Printed Advice and Guidance 3.9
Planning Helpdesk Service (phone) 4.3
Planning Helpdesk Service (email) 3.7
Speed of dealing with your application 3.4
Availability of the Planning Officer 41
General Courtesy and Professionalism 4.2
Overall Standards of Service 3.9
Overall Confidence in Service 3.7

Total Service Average Score | 3.92




Table 3 (cont’d)

Number of respondents
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Table 4

‘ A snapshot of officer time spent dealing with paid pre apps per week
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A snapshot of the average officer time spent dealing with
paid pre apps in any one week and the average officer
‘! time spent on other planning work in one week
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m Average Officer Time spent
dealing with Pay Pre Apps in any
one week

o Average officer time spent on
other planning work in any one
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